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Research Analysis - Survey

Study Abroad Resources - Survey Result
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Research Analysis - Interview

. All agreed the public schools offer almost no resource for studying abroad, so that students need to go to academies after school which
is quite expensive to most families

. Students agreed there are enough information about studying abroad on the internet. Students use all different sources to get
information about studying abroad opportunities and scholarship

a. These information is very limited to international students and scarce to be found in their native language

b. It takes a lot of time to go back and forth checking different sources to collect enough information for studying abroad

c. Itis hard to find the specific answer to a question the student has

. They all mentioned having a mentor or a counselor is very helpful in the application process

a. Most schools don’t have school counselors

b. Itis hard to find a good mentor

. In the process, they lack of motivation sometimes. Common ways to keep motivation:

a. A community and peers with the same goal of studying abroad

b. A mentor or a counselor who can give one-to-one attention and encouragement

c. Stories and insights of people who are studying abroad
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“It would be helpful if there were a
platform/community to find peers
alongside mentors”

— Mendbayar, High school student in Mongolia
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Problem Statement

The main problem high school students face is finding a good sources of information about studying abroad
and lack of support in the application process. Today, their best option is to reach out to current college
students, but of course, it is not so easy to find these people who are willing or qualified to advice them. This is

especially true if you’re a shy person to ask for help.

If only it was easier for those students to get access to help, it could maximize their opportunity for
studying abroad. Also, having more useful information specific for international students and success

stories would be particularly insightful and helpful for them.
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Current State Journey Map
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Persona: Student
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Persona: Mentor
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Future State Journey Map
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Competitive Analysis

Studee Borderless Qooper

Website Website ARR


https://studee.com/usa/new-york-city/new-york-institute-of-technology/#programs
https://borderless.so/
https://www.qooper.io/mentoring
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Competitive Analysis

Studee

Studee is designed specifically for those who are planning to get a degree abroad. Depending on the users’ goals, qualifications, and
budget, it suggests institutions. | liked this website because it makes it easier for students not to research through different websites,
but just simply go to Studee and find every information in one place. Even in the application process, student advisors simplifies the

application process for students.

Borderless

In fact, Borderless is developed by NYUAD graduate, and the purpose of this website is to share the success stories of college students
and how they got into certain colleges or received scholarships as well as help students to learn more about study abroad
opportunities. As | found out during my research that many students find it helpful and inspiring to hear about other students success

stories, | will include this this kind of readings or videos in my final project.

Qooper
There are quite a lot of apps for mentoring, but | found “Qooper” to be the best out of all for several reasons: mentorship match
suggestion, chat with mentors, easy to schedule mentorship meeting, topic, notes, and questions, able to track mentorship goals

and milestones. For my final project, | would consider applying these features that students will be able to easily find mentors matched

to their goals and easily reach out to their mentors. C/\/\
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Flow Diagram
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Style Guide
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Solution

SAM -your Study Abroad Mentor

Explore the program matches for you
Read inspiring success stories of other students
Ask questions from the mentors

Schedule a mentorship meeting and get help

Prototype—



https://www.figma.com/proto/aXlxbzr9fxTna236aGG3mF/Final-Project?node-id=256%3A1058&scaling=scale-down&page-id=0%3A1&starting-point-node-id=256%3A1058&show-proto-sidebar=1
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Reflection

+ Refine the "program match" section
- Refine the "college page information"
- Add "my progress" section

« Add "find peers" section

« Do the chat sections
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